
APPENDIX 1 – Enforcement Data January to August 2016 

Enforcement Data - January to July 2016 
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Charging Issue 1               1     

Defective Vehicle 3       3             

Fraud or dishonesty 2                 2   

Offended customer 10           2 8       

Poor Customer Service 4             4       

Poor driving 27       3   2 2 3 12 5 

Private Hire plying for hire 2                   2 

Sexual allegation 5     3           2
a 

1 

Unlicenced Vehicle 2         2           

Unsuitable Driver 15     7     4   4     

Total 71   0 10 6 2 8 14 8 16 8 

 
a

 It was not possible to identify the driver in either of these cases therefore no further 
action could be taken. 
 

Enforcement Data - July to August 2016 

Operator complaint 1               1     

Dangerous Driving 1               1     

Indecency - child 1     1               

Indecency - adult 1     1               

Conduct of driver 11     3     4 2     2 

Charging issue 0                     

Plying for hire 2                   2 

Parking issue 2               2     

Disability issue 0                     

Smoking in vehicle 0                     

Using phone whilst driving 3               3     

In-car camera issue 1             1       

Breach of conditions 4             2 1   1 

Condition of vehicle 5         2         3 

Total 32   0 5 0 2 4 5 8 0 8 

 GRAND TOTALS 103 
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